Action Item 3

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA
COMMISSION DIRECTIVE

ADMINISTRATIVE MATTER [ DATE October 17, 2012
MOTOR CARRIER MATTER ] DOCKET NO. 2011-158-E
UTILITIES MATTER 2 ORDER NO.  2012-808

THIS DIRECTIVE SHALL SERVE AS THE COMMISSION'S ORDER ON THIS ISSUE.

SUBJECT:

DOCKET NO. 2011-158-E - Application Regarding the Acquisition of Progress Energy,
Incorporated by Duke Energy Corporation and Merger of Progress Energy Carolinas,
Incorporated and Duke Energy Carolinas, LLC - Discuss with the Commission the Standing
Hearing Officer's Directive Dated October 3, 2012,

COMMISSION ACTION:

Approve the Standing Hearing Officer’s Directive dated October 3, 2012, which granted an
extension of time, until November 5, 2012, for Duke Energy Carolinas, LLC, Progress Energy
Carolinas, Inc., and the Office of Regulatory Staff to submit a proposal to standardize the
indices used to measure and report electric utility service quality.
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